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Synopsis

This book offers a broad perspective on issues relating to the sourcing of systems and business
processes in a national and global context, examining the client’s and the vendor’s involvement in
sourcing relationships by putting the emphasis on the capabilities that each side should develop as

a result of their interactions with each other.
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Customer Reviews

interesting & helpful but a bit of lack of recent data.... outsourcing changed so much in the digital era

Overall this book was a good read. It was for a MBA class and although | would not normally read
this material for fun | found it to be very valuable with relevant information to apply to todays

business world.

If you’re looking for a book to give you some current perspectives and some prescriptive advice on

offshoring, then this book will help. The case studies show that these types of arrangements have



various complexities involved and that offshoring doesn’t have to be an all-or-nothing venture. Easy

to read, reasonably comprehensive for a short book, and very current.
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